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Enhancing legal summary generation
through Al-powered chatbot automation.

AT A GLANCE

CHALLENGES

Time-intensive process

Consistency and accuracy

Resource limitations

Meeting client expectations

BENEFITS

* Enhanced customer engagement
 Efficient inquiry handling

* |mproved client experience
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The solution was a state-of-the-art
Al chatbot, developed in-house. It
leveraged cutting-edge natural
language processing to understand
and summarize complex legal texts.
The chatbot was integrated into
the company's workflow, providing
a seamless transition from manual
to automated summarization.

With its integration, legal teams
doubled their productivity.
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OBJECTIVES

The primary objective was to revolutionize the process

of summarizing legal decisions. Faced with the time-

consuming task of manual summarization, the goal was to

implement an Al-driven solution that could enhance
efficiency and accuracy, improving the productivity of

the writing team.

SOLUTIONS

To address these challenges, we proposed the

development of an Al-powered chatbot.

* Automated Summarization
+ Automated Formatting

» Speed and Accuracy

BENEFITS & IMPACT

Increased Efficiency
Automated summarization drastically reduced the time

needed for each legal document.

Enhanced Accuracy
Advanced Al algorithms ensured high precision in the

summaries and its formatting.

Scalability
The solution is enabled to handle larger volumes of work
without additional manpower.

Speed Improvement
The Al solution doubled the work handling capacity,
effectively improving operational speed by 100%.
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